










BMW European Delivery: Save money – and drive 
your new BMW on the roads it was designed for. 
The new BMW Welt (“BMW World”) delivery and brand-experience center in Munich is bold 
proof of BMW’s passion for design. When you take advantage of the BMW European Delivery 
Program,1 this is where you will meet your new BMW – in a personalized process that is highly 
dramatic and totally unforgettable. (You might also realize substantial savings that just may pay 
for your trip.) While you’re there, marvel at the historic BMWs in the Museum; learn about our 
engineers’ newest innovations in the Technology and Design Atelier; and take a tour of the plant 
to experience first hand the state-of-the-art methods used to create a BMW. Then comes the 
unique experience of driving your new BMW on the roads it was designed for. To learn more, 
visit bmwusa.com/europeandelivery.

BMW Ultimate Service.™ 
At BMW, we believe that a premium ownership experience should feature performance and luxury, as well as safety and convenience. 
We believe you should be able to drive a BMW to its potential, while enjoying peace of mind and reduced cost of ownership. That’s the 
idea behind BMW Ultimate Service: a suite of comprehensive programs and services that are included in every 2010 model year vehicle. 
The New Vehicle Limited Warranty, the BMW Maintenance Program, Roadside Assistance and BMW Assist™ with TeleService come 
standard. BMW Ultimate Service starts with the New Vehicle Limited Warranty, providing you with coverage for the first four years 
or 50,000 miles, whichever comes first. Additionally, you have 12-year, unlimited-mileage warranty protection against corrosion and 
rust perforation.2  BMW Maintenance Program is one of the most comprehensive maintenance programs in its class. We cover all 
 factory-recommended maintenance during the New Vehicle Limited Warranty coverage period. This includes scheduled oil  services and 
inspections. Also covered is the replacement of items that are subject to normal wear and tear, such as brake pads, wiper blade inserts 
and engine drive belts.3  And, thanks to BMW’s advanced engineering, most owners enjoy a well-balanced maintenance schedule, with 
flexible routine service intervals that can save you time. When your vehicle requires attention, your authorized BMW center ensures that 
it receives only genuine BMW parts – your assurance of exacting quality standards.

BMW Roadside Assistance is provided free of charge for the first four years – with no mileage limit. Call 1-800-332-4BMW (4269) for 
friendly on-the-road help, 24/7, anywhere in the United States, Canada and Puerto Rico. This includes everything from flat-tire changes, 
emergency gasoline and lock-out service, to towing, alternative transportation and even trip-interruption benefits. This service also 
 provides valuable trip-routing advice.

The BMW Assist™ Safety Plan4 is included with BMW Ultimate Service for four years at no cost. You’ll enjoy peace of mind knowing 
that a friendly response specialist is there to help you, 24/7, at just the push of a button. The Safety Plan includes Automatic Collision 
Notification, Emergency Request, Enhanced Roadside Assistance, Door Unlock, Stolen Vehicle Recovery and Customer Relations. 
MyInfo allows you to send business locations and street addresses with their associated phone numbers from the Google Maps™ 
web site directly to your BMW. The destination can be sent to your Navigation system (if so equipped) for turn-by-turn directions, 
and you can call the destination via your Bluetooth® cell phone. And for the ultimate in coverage, add the optional Convenience Plan.5 
You’ll enjoy unlimited access to personalized Directions, Traffic and Weather reports, as well as our Concierge feature, which can send 
a destination address and phone number right to your BMW. You can make up to four operator-assisted calls per year with Critical 
Calling if your cell phone is not available, or if its battery is discharged. BMW Search allows online access to Google inside your BMW, 
if it is equipped with the Navigation system. Quickly find a desired business with just a key word; then, with a simple push of a button, 
start route guidance or a call with your Bluetooth phone.

BMW’s unique TeleService, included in the BMW Assist Safety Plan, continually monitors specifi c parts that are subject to wear and tear 
– including the engine oil, micro-fi lter, spark plugs, brake linings and various fl uids – as well as services that require attention at regular 
intervals, such as vehicle service inspections. This data is automatically transmitted to your BMW center, which will then call you to 
schedule a service appointment. You don’t have to keep track of when your car requires routine maintenance. An added benefi t: any 
needed maintenance service parts will already be on hand, so your BMW is serviced and returned to you as quickly as possible.

For more details on BMW Ultimate Service, visit your local BMW center or log on to bmwusa.com/ultimateservice.

66 67|BMW Services

BMW Virtual Center. 
If you get the sudden urge to shop for a BMW but your local BMW center is closed, there’s good news – the BMW Virtual Center is open 
24 hours a day! Log on to bmwusa.com, then click on the model series you are interested in. After selecting the BMW that interests you, 
click on “Build Your Own.” Configure the BMW of your dreams, and see what the monthly payments would be. You can even send the 
specifications to your local BMW center, apply for financing or request a test drive – all online!

BMW Financial Services. 
Arranging to buy or lease a BMW is easier than you may think. Your local authorized BMW center offers leasing and financing to suit your 
personal needs through BMW Financial Services.6  Start the process at our website, where you can build your “dream vehicle,” get an 
 estimate on a monthly lease or financing payment, submit a credit application to BMW Financial Services – and get approval – all online!6 
To find out how BMW Financial Services can help put you behind the wheel of your favorite BMW model, log on to bmwusa.com/fs or 
call, toll-free, 1-800-578-5000.

BMW Publications and Media Gallery. 
Sent to new owners and lessees several times a year, BMW Magazine is a fascinating view of the latest events and products in the world 
of BMW, including personality profiles, travel reviews, and the latest BMW technologies. You can read articles from BMW Magazine, 
as well as Mdriver, Inside Track and eExclusive on the BMW website at bmwusa.com in the Media Gallery, found in the Experience 
section. Here you can also view featured videos and images, read recent news articles, and download BMW wallpapers. For more infor-
mation, call  Customer Assistance at 1-800-334-4BMW (4269) or visit BMW online at bmwusa.com.

1 Not all models available for BMW European Delivery Program. Please go to bmwusa.com or visit your local authorized BMW center for details.
2 See your authorized BMW center for details on these limited warranties.
3  The BMW Maintenance Program covers factory-recommended maintenance services as determined by the Service Interval Indicator for all new eligible MY 2004 and later BMW vehicles. Specific 

 additional items that need replacement due to normal wear and tear are also covered. The maintenance coverage period is for the first 4 years or 50,000 miles, whichever comes first. Exclusions 
from coverage include: gasoline, gasoline additives, windshield washer fluid and additives, battery, tires, wheels, wheel alignment and tire balancing. All work must be performed by an authorized 
BMW center. See the Service and Warranty Information booklet for specific terms, conditions and limitations. Further information can also be obtained from your local authorized BMW center. 

4  In order to receive BMW Assist services, a subscriber agreement must be completed and transferred to the BMW Assist Response Center. GPS and underlying wireless services must be available 
and functioning; vehicle ignition must be turned on (except for Door Unlock and Stolen Vehicle Recovery), battery charged and connected and vehicle’s electrical system operational; services may 
be limited to certain geographic areas. Call toll-free 1-888-333-6118, log on to bmwassist.com, or visit your BMW center for additional program details. Services are subject to the terms and 
 conditions of your subscriber agreement.

5  Requires BMW Assist Safety Plan subscription. Services are subject to the terms and conditions of your subscriber agreement. Please go to bmwassist.com for additional details on the  optional 
 Convenience Plan.

6 Subject to credit approval and other terms and conditions.
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BMW and the environment.

BMW is a strong proponent of the environment and social responsibility. It is important to manage the 

earth’s resources responsibly, and not jeopardize the needs of future generations. That is why BMW makes 

vehicles that minimize adverse environmental impact, from production (pollution prevention and waste 

 minimization at the plant) through owner use (low emissions) to eventual disposal (easy drainability of all 

fl uid-related components and easy neutralization of all pyrotechnic devices). 

This effort has been recognized worldwide and, as a result, we are pleased to have received numerous 

 environmental honors. In the U.S., for example, the Environmental Protection Agency accepted BMW’s 

Spartanburg, SC production and manufacturing facility as a charter member of the agency’s National 

 Environmental Performance Track. Internationally, BMW AG – the parent company of both BMW of 

North America and BMW Manufacturing Co., Spartanburg, SC – was the fi rst automotive company to 

be represented on the Dow Jones Sustainability Group Index, and has remained on the Index ever since. 

At BMW, we strive for high performance in everything we do.

U.S. Importer: BMW of North America, LLC, Woodcliff Lake, NJ 07677. All illustrations and specifications 
 contained in this brochure are based on the latest product information available at the time of printing. BMW 
 reserves the right to make changes at any time, without notice, in colors, materials, equipment, specifications 
and models. BMW may, subject to legal requirements, determine the Model Year designation of its vehicles. 
The Model Year designation on any particular model may be longer or shorter than 12 months. Some vehicles 
pictured may contain non-U.S. equipment. Some models may be shown with optional equipment. While BMW 
NA makes all reasonable efforts to provide accurate information in this brochure, there is no guarantee or war-
ranty of accuracy. Furthermore, we do not assume any liability for the accuracy or completeness of information 
presented. This brochure shall not be used or relied upon as a substitute for information that is available from 
your BMW center. Further information can be obtained from your authorized BMW center or bmwusa.com.
 
©2009 BMW of North America, LLC. Not to be reproduced wholly or in part without written permission of BMW NA. 
The BMW name, model names and logo are  registered trademarks. 

The Bluetooth word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by BMW 
is  under license. iPod is a registered trademark of Apple Inc. Other trademark and trade names are the property of 
their respective owners.
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